
CHECK POWER & ELECTRICAL CONNECTIONS
• Ensure the unit is plugged in and switched on.
• Verify that the power supply is functioning (try another device on the 

same outlet)
• Look for tripped circuit breakers or blown fuses

1

INSPECT TEMPERATURE SETTINGZS
• Check the thermostat settings—ensure they are appropriate for the 

required cooling
• If adjustable, confirm the settings haven't been accidentally changed
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EXAMINE AIRFLOW & VENTILATION
• Make sure air vents are unobstructed
• Confirm that fans inside the unit are operating
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EVALUATE CONDENSER & EVAPORATOR COILS
• Clean condenser coils — dirt and dust accumulation can reduce 

efficiency
• Ensure evaporator coils aren’t frozen over
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LISTEN FOR UNUSUAL NOISES
• Clicking, hissing, or loud buzzing noises may indicate an electrical issue
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CHECK DOOR SEALS & GASKETS
• Worn or damaged seals can cause air leaks and inefficient cooling
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TEST THE DRAIN LINE & DEFROST SYSTEM
• A clogged or frozen drain line can lead to excessive water leaks
• Verify that the defrost cycle is functioning properly
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SERVICE CHECKLIST
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